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07 July 2010

The Manager

Nathan Trailers

3/193 South Pine Road
BRENDALE Q 4500

Attention: Mr Bill Boyle

Dear Bill

The Club wishes to place on record its thanks and appreciation of the very professional manner in
which our order for a new catering trailer was attended to.

Reg Price and | first visited you on 29 January 2010 with plans, to see if you could build a catering
trailer to meet our requirements. We were immediately struck by your helpfulness and professional
manner in which you attended to our request. You took us for a tour of your factory to show us the
range of trailers under construction. After discussing the design with us, you had a quotation for us
in about twenty minutes. We felt at ease immediately, knowing that you could indeed build a
catering trailer using the plans as discussed.

Construction commenced after 24 March, the date our Club received permission from the relevant
grants body to vary our original project. You contacted us another couple of times to discuss
changes and improvements you thought worthwhile incorporating, but which had not crossed our
minds. The trailer was ready for delivery on Friday 15 May. We took it out on the Saturday, and
visited you on the Monday to make some minor adjustments. Nothing was ever too much trouble!

We are delighted with the finished product and know it will assist us in fundraising and in serving
the local community for many years to come.

Now that the trailer has had sign writing applied, it really looks great! It is a truly functional unit and
is easy to use. Feedback from Lions using it has been excellent. | am pleased to enclose some
photos of our catering trailer.

Once again, our sincere thanks for a job well done!

Yours in Lionism

Peter J Boge
Lion in charge of Catering Trailer Project
Enci
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