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Hi Mark 

Just wanted to touch base and to let you know that my gooseneck is fantastic and I am 

extremely happy with it.  Right from the very beginning with my initial inquiry, you and your 

staff have been very professional and helpful and friendly and made the whole experience a 

pleasurable one. 

 

The after sales service has also been great and I have received heaps of comments with regard 

to the standard of finish on it. 

 

And, not least of all, my horse, Pappy, who shall we say, has always been a bit 

temperamental about loading, has no problems with it and is happily going without any 

hesitation (and that makes me happy!!) 

 

 

Kind Regards  

 

 

Lee Mitchell 

 


